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	Company Name
	     

	Street Address
	[bookmark: Text133]     

	City
	     
	Province / State
	[bookmark: Text142]     

	Country
	     
	Postal code / Zip code
	[bookmark: Text159]     

	Telephone Number 1
	[bookmark: Text137]     
	Telephone Number 2
	[bookmark: Text143]     

	Toll Free Number
	[bookmark: Text138]     
	Fax Number
	[bookmark: Text144]     

	Website 
	[bookmark: Text139]     

	Hours of Operation
	     

	Shipping Hours
	[bookmark: Text141]     

	Location Function
	☐  Sales
	☐  Manufacturing
	

	
	☐  Engineering
	☐  Warehousing
	

	
	☐  Administration
	☐  Shipping
	




	Position
	Name
	Telephone 
[bookmark: Text70][bookmark: Text147]         Number     
	[bookmark: Text91]Mobile Phone         Number
	E-mail Address

	Chief Executive Officer (CEO)
	      
	     
	     
	[bookmark: Text68]     

	Plant Manager
	     
	     
	     
	[bookmark: Text71]     

	Quality Assurance 
(QA) Manager
	[bookmark: Text75]     
	     
	     
	[bookmark: Text77]     

	Quality Engineer (Contact for Quality Issues)
	[bookmark: Text146]     
	     
	     
	[bookmark: Text148]     

	Quality Systems Manager
	[bookmark: Text78]     
	     
	     
	[bookmark: Text80]     

	Production Part Approval Process (PPAP) Contact
	[bookmark: Text81]     
	     
	     
	[bookmark: Text83]     

	Engineering Manager
	[bookmark: Text87]     
	     
	     
	[bookmark: Text89]     

	International Material Data System (IMDS) Contact
	[bookmark: Text90]     
	     
	     
	[bookmark: Text92]     





Material Control – Customer Service Information

	Position
	Name
	Telephone
[bookmark: Text118]Number
	[bookmark: Text121]Mobile
Phone Number
	E-mail Address

	Material Manager
	[bookmark: Text160]          
	     
	     
	[bookmark: Text164]     

	Purchasing Manager
	     
	     
	     
	[bookmark: Text165]     

	Sales Representative
	     
	     
	     
	[bookmark: Text104]     

	Material Control (MC) Release Dayshift Contact
	     
	     
	     
	[bookmark: Text107]     

	Material Control (MC) Release Nightshift Contact
	[bookmark: Text108]     
	     
	     
	[bookmark: Text110]     

	Advanced Shipment Notification (ASN) Contact - Dayshift
	[bookmark: Text111]     
	     
	     
	[bookmark: Text113]     

	Advanced Shipment Notification (ASN) Contact – Nightshift
	[bookmark: Text114]     
	     
	     
	[bookmark: Text116]     

	# 1 Emergency Dayshift Contact
	     
	     
	     
	[bookmark: Text119]     

	# 2 Emergency Dayshift Contact
	     
	     
	     
	[bookmark: Text122]     

	Emergency Nightshift Contact
	     
	     
	     
	[bookmark: Text125]     

	Emergency Weekend Contact
	     
	     
	     
	     

	Electronic Data Interchange (EDI) Contact
	     
	     
	     
	[bookmark: Text128]     

	North American Free Trade Agreement (NAFTA) Contact
	     
	     
	     
	[bookmark: Text131]     

	Packaging Contact
	     
	     
	     
	[bookmark: Text151]     

	Logistics Contact
	     
	     
	     
	[bookmark: Text154]     

	Shipping Dayshift Contact
	     
	     
	     
	     

	Shipping Nightshift Contact
	     
	     
	     
	     

	Others (specify position)
	     
	     
	     
	[bookmark: Text157]     
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